October 26, 2021

RE: Thomas J. Colby

To Whom it May Concern:

I am welcoming the opportunity to share a few words on my experience with working with Tom Colby.

We worked together directly with each other daily for over a year and his expertise always guided the business
users in a manner to introduce new technology or enhance the existing providing a user-friendly environment.
His expertise and skills in understanding how the business process require technology to function to successfully
complete their daily activities and the ability to analyze data and how it flowed to various system always assisted
in a successful implementation.

His talents make him a resource for any area in the enterprise, his skills are transparent to various situations
when required to make decisions on how to move forward in the enterprise when introducing new technology
and enhancing existing technologies.

The success of several of our projects were depended on his expertise which guided/supported us to completion.
Ensuring we completed each task in a timely manner, on budget, delivering the expected business results with
the technology being developed or enhanced.

Any organization would benefit having him on their team. | can only hope that our paths cross again in the
industry. He has a wealth of knowledge/expertise and his willingness to share and work as a team is a key asset
to any organization/enterprise.

Kind regards,

Arlene Ignaczewski

Senior Business Analyst

¢ (416) 460-0820
Arlene.lgnaczewski2@gmail.com




